
CRUISING 
WITH  
COVER-MORE

Cover-More offers top quality travel insurance for customers who have booked a cruise. With 
affordable rates, professional service and fair claims handling, use this guide to ensure your clients 
are getting the best cover for their holiday.

AGENT 
USE ONLY

DO I NEED DOMESTIC OR INTERNATIONAL POLICY?

What is a domestic cruise?
A domestic cruise starts from and returns to Australia, 
without stopping at an international port.

Why does my customer require an  
international policy?
By choosing an international policy for domestic cruises, your 
customer will ensure that they have sufficient cover should 
they need to be evacuated from or receive medical treatment 
on board the ship.

Choose a domestic policy if:
• Your customer’s cruise is in internal waterways

• Your customer’s cruise is a small island cruise or a charter 
boat, like those cruising the Queensland islands.

Choose an international policy if:
• Your cruise is outside internal waterways as Medicare and 

Private health insurance won’t cover your medical costs.

Private vessels in international waters
Cover-More doesn’t provide cover if your customer is  
travelling on a private sailing vessel or privately registered 
vessel in international waters. This is a general exclusion 
under our policies.

How do I calculate the area of travel?

For cruises that cross into multiple areas, you will need to select 
the area of travel which your customer will spend the most 
amount of time in.

Area 1 is compulsory if more than 20% of the trip is spent in the 
Americas or Africa. This rule applies to all Cover-More policies.

To work out the area of travel, follow these simple steps.

1.  Determine total days of ‘trip duration’

2.  Determine number of days in port and what areas they are

3.  Using ‘days in port’, calculate the percentage against total 
‘trip duration’ (Days in port / total cruise days x 100)

Example 1: 14 day cruise
 4 days are spent in the Americas 

 2 days are spent in New Zealand 

 8 days are spent ‘at sea’

As 4 port days are more than 20% of the total trip duration  
(14 days) then an Americas policy is to be issued.

The same ruling applies to an around the world cruise  which 
involves multiple areas.

Example 2: 100 day cruise
 18 days are spent in the Americas

 20 days are spent in Europe

 22 days are spent in South East Asia

 40 days are spent ‘at sea’

As there are 22 port days in South East Asia ports (where they  
are spending majority of the port days) and less than 20% of 
time is in the Americas or Africa, then a South East Asia policy 
can be selected.
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About charges
•  “Do you know how much the cruise company will charge you should you 

cancel? You could be charged up to 100% if you cancel at the last minute.”

•  “What will happen to your pre- and post-cruise accommodation if you need 
to cancel? Will the hotel refund you?”

• “If you have to cancel them, who will cover the cancellation cost of your 
pre-paid onshore excursions?”

• “Do you get sea sick? Small medical costs onboard can be very high.

•  “If you’re unwell, who will pay to evacuate you for appropriate treatment 
should the ship have limited medical facilities?”

About property
•  “What will you wear to the Captain’s dinner if your luggage is delayed or 

lost by an airline?”

•  “What if you drop your camera overboard when taking that beautiful  
sunset shot?”

^Travel GP services do not form part of your travel insurance policy. It is a service offered to customers at Cover-More’s cost and at our sole discretion. Your circumstances including age, location, medical condition or 
issue, proximity to appropriate medical care and medical history will also be considered. 
+Global SIM must be purchased at least 10 days prior to departure. This is a prepaid service. Handset must be unlocked for the Global SIM to work on your mobile. Network coverage is not available in all areas and rates 
may change at any time. Full Terms and Conditions including rates and where you can use your SIM, are available at covermoreglobalsim.com. Telecommunication services are provided by United Global SIM Ltd 1810796. 
Cover-More Insurance Services Pty Ltd ABN 95 003 114 145 is not the provider of any Global SIM products or services, but may receive payments which are linked to customer usage and credit purchased.
Limits, sub-limits, conditions and exclusions apply. Insurance administered by Cover-More Insurance Services Pty Ltd ABN 95 003 114 145, AFSL 241713 and issued by Zurich Australian Insurance Limited ABN 13 000 296 640, 
AFSL 232507. Any advice is general advice only. Please consider your financial situation, needs and objectives and read the Combined FSG/PDS before deciding to buy this insurance.

THE IMPORTANCE OF TRAVEL INSURANCE WHEN CRUISING

Some helpful questions to ask your customers about  
their insurance

Keep travelling
Here at Cover-More we know the unexpected 
can happen – even on board on a cruise. With 
30 years of experience and more than 3.8 
million journeys a year, we are ready to go the 
extra mile to assist your customers.  

The extra services we provide to keep them 
travelling include: 

• Travel GP^ – an Australian doctor on call 

• BONUS+ Global SIM and App – connecting 
your customers to family and friends, and us

• Expert help 24/7 – we’re here around the 
clock, around the world 

• Lost personal belongings – to keep them 
cruising

• Trauma support – so your customers know 
they are not alone 

• Quick online claims – so they can claim on 
the go 

We’re here to help your customers keep 
travelling – and cruising.  


